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POLICE ASSISTANCE CENTRE — TELEPHONE CALLS 

193. Ms M.M. QUIRK to the Minister for Police: 

I refer to the police assistance centre, at which, in the last quarter of last year, 4 000 calls for police help went 
unanswered each month. 

(1) When was the minister first informed of this situation? 

(2) What resource request has been made to the minister? 

(3) What is the minister’s plan and deadline to restore functionality at the call centre, thereby ensuring that 
those who need police assistance have their calls answered in a timely fashion? 

Mr R.F. JOHNSON replied: 

(1)–(3) The member for Girrawheen tends to mislead the public—along with her coffee club friend who she 
meets regularly now. I am not quite sure whether he has become her unofficial media adviser or 
whether the member has become his unofficial research officer. I am not quite sure which way it works. 
It is one way or the other. 

Ms M.M. Quirk interjected. 

Mr R.F. JOHNSON: The member for Girrawheen issued a press release last night, before the matter even 
appeared in the newspaper.  

Several members interjected. 

Mr R.F. JOHNSON: Obviously, her new little coffee club is working very well! It may be a bit unhealthy, but 
it is working very well. 

Ms M.M. Quirk: Who is my friend in the coffee club? Name names! 

Mr R.F. JOHNSON: The member knows his name. She sees him regularly.  

Ms M.M. Quirk: Who is this? You name him. 

Mr R.F. JOHNSON: The member has cappuccinos in her little coffee club with her very good friend now. 

Ms M.M. Quirk: Which one? I have lots of them. 

Mr R.F. JOHNSON: The member knows who I am talking about. I am sure anybody with any commonsense 
will work out who it is. 

Several members interjected. 

The SPEAKER: Thank you, members.  

Mr J.R. Quigley: This is a minister who knows nothing and says nothing. 

Mr R.F. JOHNSON: There is the vainest person I have ever come across. Who wants to see his body on 
Australian Story? No-one does. It was quite obscene. There he was shaving his head in full view of the people 
who walk along West Coast Highway. It was a revolting sight. I will not let my children watch it! Disgraceful! 

Several members interjected. 

Mr R.F. JOHNSON: Talk about a reconstruction! It was more amusing than Home and Away!  

Several members interjected. 

Mr R.F. JOHNSON: It was absolutely disgraceful. I have to tell members that I almost puked. My wife said, 
“Who is that disgusting creature?”  

Mr B.S. Wyatt: Was that her sweet whisperings, minister? 

The SPEAKER: Member for Victoria Park, I will formally call you to order for the second time. I remind 
members that question time will finish at four o’clock today. I am looking forward to the rest of the answer, 
minister. 

Mr R.F. JOHNSON: Mr Speaker, I got distracted by a bit of interjection. My wife was taken quite ill after 
seeing that program. She was very upset. I certainly will not let my children see it. In fact, I will not watch the 
second part of the program. Talk about reconstruction! 

Point of Order 
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Mr M. McGOWAN: We have a limited question time. The question was about the very serious issue of 4 000 
calls going unanswered every month from people trying to reach the police. All we would like is an answer to 
the question. 

The SPEAKER: I believe the minister is going to answer the question. 

Questions without Notice Resumed 
Mr R.F. JOHNSON: I am certainly going to answer the question now. I was digressing because I was 
interjected on. The member for Girrawheen knows, and so does her good mate, because he was given the 
information — 

Ms M.M. Quirk: Who are you talking about? 

Mr R.F. JOHNSON: I am talking about the member’s coffee club friend. 

Ms M.M. Quirk: Name names. 

Mr R.F. JOHNSON: The member works hand in hand with him now. She has an unholy alliance. The member 
knows that those calls were not unanswered. Those calls were from people who phoned and then decided to put 
the phone down. 

Ms M.M. Quirk: They gave up. 

Mr R.F. JOHNSON: Some may have given up because they did not want to wait. People are put in a queue. 
Assistant Commissioner Michelle Fyfe gave a very good answer this morning. Those calls are designated as 
abandoned. 

Mr E.S. Ripper: Do you find that acceptable? Do you endorse that? 

Mr R.F. JOHNSON: I am answering this question, not the Leader of the Opposition. The member for 
Girrawheen and her mate misled the public of Western Australia. He was given a full explanation of what was 
happening. It was quite clear that the calls were not unanswered. 

Mr J.R. Quigley: We don’t have crime in Western Australia because we don’t answer the calls! 

The SPEAKER: Member for Mindarie, perhaps you did not listen to what the leader of opposition business had 
to say. The fewer interjections we have, the better the opportunity for ministers to answer questions in this place. 
I formally call you to order for the first time today. 

Mr R.F. JOHNSON: There are no calls that I am aware of that are unanswered. That was misleading. The 
member for Girrawheen knows full well what happens when people dial 131 444. But what did we get? We got 
another press release. Once again, the press release came out before the story was even published in the paper! I 
wonder how that happened—at her coffee club meeting? 

Ms M.M. Quirk: Especially when I was in here dealing with the CHOGM legislation! 

Mr R.F. JOHNSON: Yes, I know. The member is not concentrating on Parliament; she is concentrating on 
issuing more press releases. She has no regard for the environment! The member for Girrawheen knows quite 
well that no calls are unanswered. 

Ms M.M. Quirk: I know nothing of the sort. 

The SPEAKER: Member for Girrawheen! 

Mr R.F. JOHNSON: The member has been to the call centre. I gave her permission to go to the call centre. She 
wanted to go there for a day, but I said that she was not going to disrupt the call centre for a day; the staff 
absolutely did not deserve that. I said that I would agree for her to go to the call centre for two hours so that she 
could see what happens there. What has happened since she has been to the call centre? There has been all this 
bad and untrue publicity. She knows full well that no call goes unanswered. People are given options. People 
phone 131 444 for all sorts of reasons. They call that number for information on flood victims or family 
members in Queensland, for instance. They are given a number. If there is a fire, they have to ring 000. People 
should phone 000 for urgent calls to police. There are all sorts of calls to 131 444. The member knows that and I 
know that. 

Ms M.M. Quirk: Why has it tripled in a year? 

Mr R.F. JOHNSON: It is totally untrue to say that the calls are unanswered. The member knows that and her 
mate knows that, but he did not bother to put that in the paper and she did not bother to put it in her press release. 

Ms M.M. Quirk: Because I know nothing of the sort. 
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Mr R.F. JOHNSON: Yes, the member does. She has been to the call centre and she knows the truth. He must 
have shown the member my comments. He did not print any of my comments, which explained it in clear detail. 
I got a one-liner that was totally unrepresentative of what I said. 

Ms M.M. Quirk: What are you talking about? 

Mr R.F. JOHNSON: The member knows exactly what I am talking about. 

Ms M.M. Quirk: Why don’t you name names? 

Mr R.F. JOHNSON: It is the member’s new-found friend, her close confidant, her coffee club friend. The 
question is wrong. 

Ms M.M. Quirk: When did you find out, what are you doing about it and what’s your plan? 

Mr R.F. JOHNSON: I have been discussing these issues with the police for some time now. We had some 
problems in January and we are trying to address them. The police are employing more people for the call centre. 
We are looking at expanding the call centre because we are running out of space. 

Mr F.M. Logan: You’re flailing, minister. 

Mr R.F. JOHNSON: No, we are not. Not one call goes unanswered, so the member should apologise for 
misleading the public of Western Australia with her worthless press release. What are we doing about it? We are 
doing whatever we need to do to make sure that the call centre runs well. 
 


